ferncliff house
3537 ferncliff road · pulaski VA  · 24301
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Thank you for choosing Ferncliff House! Please make arrangements with Cathy Turner @ (540) 440-6282 to confirm your arrival time for check-in and procure the keys. You may also use this number in the event of an urgent issue requiring the owners’ attention. Most cell phone services are operable in the general area; there is no longer a land line available at the house. 
1. CHECK-IN TIME IS AFTER 3 P.M. EST AND CHECK OUT IS 11 A.M. EST.   Earlier check-ins may not be possible if the property is not ready.

2. Weekly rentals are based on Friday check-in and the following Friday departure. While exceptions may be made, demand is high for weekends and our season is short, so please be prepared to observe this guideline when reserving this property.

3. This is a NON SMOKING property. Smoking is permitted only outdoors, with ashtrays provided on the patio and porch. Please properly dispose of refuse! 
4. Pets are permitted only with prior approval. Please see our pet policy if you’d like to include yours.  

5. We’re sorry, but we cannot rent to anyone under 21 years of age unless accompanied by an adult guardian or parent. 

6. RESERVATION DEPOSIT- A reservation deposit of 50% of the total balance is required upon booking the reservation. For reservations made within one (1) week of the arrival date, a credit card must be processed. For all other reservations, a personal check is preferred, payable to Circle T Enterprises, LLC. However, a credit card number must accompany your rental agreement contract. The balance of the rental fee must be paid at or prior to check-in. Send your completed Rental Agreement and deposit to: Cathy Turner, 3537 Ferncliff Rd., Pulaski VA, 24301.
7. SECURITY DEPOSIT – A fully refundable security deposit in the amount of $200 is required upon booking the reservation. Please note that this deposit is NOT applied toward the rental fee balance. It is fully refundable within (7) days of departure, provided the following conditions are met: 

a.    No damage is done to the home or its contents, beyond normal wear and tear. 
b.    No unpaid charges are incurred due to services rendered during the stay. 
c.    All trash and debris are placed in refuse containers outside.
d.    All kitchen / dish wares are cleaned and put away. Barbecue grill/s are left clean.
e.    Refrigerator is empty and clean.
f.     All linens and robes are accounted for.
g.    Renter/s have executed compliance with utilizing the septic system, as posted in bathrooms.      (In particular, no feminine hygiene and/or infant products may be disposed of in toilets.) 
h.    All keys are left on kitchen island.
i.     Please see and initial Paragraph 13 regarding hot tub use.
In essence, your deposit will be happily refunded by leaving the home as you found it. (We will strip the beds, do the laundry and thoroughly clean the premises.)  
8. CANCELLATIONS – Cancellations affect us significantly. With fourteen days notice or more we are happy to apply your deposit to a future date or you may choose to receive a 90% refund. For any cancellations less than 14 days prior to your arrival the Reservation Deposit is non-refundable. A notice of less than 72-hours will also result in the total balance due (less security deposit) charged to the credit card on file. Should you depart earlier than your confirmed departure date, you will be responsible for all nights originally reserved.
9. MAXIMUM OCCUPANCY – An additional charge of $35/night is required for more than 8 adults. The maximum number of guests for the home is limited to twelve (12) persons, including children. THIS PERTAINS TO DAY GUESTS, AS WELL. Violation may result in eviction.

10. FALSIFIED RESERVATIONS – Any reservation obtained under false pretense will be subject to forfeiture of advance payment, deposit and/or rental money, and the party will not be permitted to check in. 

11. WRITTEN EXCEPTIONS – Any exceptions to the above mentioned policies must be approved in writing in advance. 

12. PARKING  – Parking is limited to five (5) vehicles unless by prior arrangement.  Vehicles are to be parked only in the parking area at the home. Parking on the road is not permitted.  Any illegally parked cars are subject to towing; applicable fines/towing fees and is the sole responsibility of the vehicle owner.

13. HOT TUB – No children under the age of 12 are permitted in the hot tub unless accompanied by an adult. We must insist that users shower before getting in hot tub and are not wearing body lotions of any kind! If filters have to be removed to be properly cleaned and degreased or hot tub must be emptied, YOUR SECURITY DEPOSIT WILL BE FORFEITED.   Please initial here: ____ When using the hot tub, remember there are certain health risks associated with this facility. Use at your own risk. The hot tub cover is for insulation purposes and is not designed to support a person or persons. DO NOT STAND ON THE HOT TUB COVER. Remember, when not using the hot tub, leave cover on so hot tub will stay warm.

14. STORM POLICY/ROAD CONDITIONS – No refunds will be given for storms. We do not refund due to road conditions.

15. The owners are not responsible for any accidents, injuries or illness that occurs while on the premises or its facilities, nor for the loss of personal belongings or valuables of the guest. By accepting this reservation, it is agreed that all guests are expressly assuming the risk of any harm arising from their use of the premises or others whom they invite to use the premise.
I hereby give permission to charge my credit card for the amounts above. I agree that all rental monies are non-refundable per cancellation policy above. By signing below, I agree to all terms and conditions of this agreement.
 Signature:_______________________________________________Date__________
Address_______________________________________  Telephone_____________________
CC # (Visa, MC, Amex) ___________________________ Cardholder’s Name______________
Expiration Date _________________

